


An Introduction from our Board of Trustees

2021 was another successful year for SMBP. Thanks to the collaboration of our 700+ volunteers, we were able to
increase student attendance by 5% and increase our geographic reach across the UK.

These successes came with added challenges due to the pandemic. Schools and colleges continue to deliver the catch-
up agenda, leaving little room for consideration of career enrichment programmes outside of the curriculum. Similarly,
businesses have had to adapt to the pandemic with some also experiencing reduced employee headcount reducing
their capacity to volunteer their time and resource. Ve are incredibly grateful to all our partners, businesses, charities,
local councils and schools, who continue to support SMBP in these difficult times.

2022 will bring new and exciting additions to our Programme. We are working with Dallaglio Rugby Works to
motivate students who have been removed from full time education to work towards an attainable

career. We are also pleased to announce our partnership with Sanctus, who we will work with

to normalise conversation about mental health as well as increasing students awareness and
understanding.

We special thanks our funders and volunteers, without your continued support SMBP would
not be possible.
On behalf of the Board of Trustees,
Andrew Garard, Chair




A Message from the Team

We were very pleased to introduce the National Online week in 2021
providing any eligible student in the UK the opportunity to connect with
businesses whilst developing their competency skills. A key focus of this
Programme was to reach students living in more rural areas of the UK,
carers unable to leave their home 5 days in week and those that cannot
attend unpaid placements due to their own job commitments. VWe are
looking forward to delivering our second National Online week in April
2022.

Another focus for this year will be to increase our support of local
schools and colleges as they recover from the pandemic by working with
new and existing student sourcing partners to raise students’ awareness
of our Programmes. This increased awareness will be supported by the
launch of our centralised application process, reducing the resource
required from schools and colleges for their students to take part.

In this report we are pleased to share details of the successful launch

of the Rugby & Coventry Cluster, our first in person programme for 2
years, and introduce our Alumni Advisory committee. The committee
is formed of 12 SMBP alumni students from across the UK with various
career aspirations. We are looking forward to working with them as we
strive for continuous improvement. Enjoy!

Barry Matthews Jessica Organ Rose Firth Jade Emmett
Founder Programme Director ~ Head of Operations Senior Operations Executive

With special thanks to our funding partners...



Thank you to our participating and student sourcing

partners for their ongoing support NN NN



2021 Pro ram me Location S In 2021 SMBP and its partners delivered Work Insight and Skills
g weeks to 473 students across the UK. We delivered Programmes

in 15 towns and cities with local employers, for students living

in the surrounding areas. The launch of our National Online

week provided the opportunity for students in more rural

areas of the UK to take part in one in one of our Programmes.

Asaresult of the pandemic we were unable to engage with schools
effectively in Belfast and Cardiff. We therefore had to make the
difficult decision not to run Clusters in these regions. We look
forward to welcoming Belfast back and launching Cardiff in 2022.
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Our Growth History
Key
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* Operating as the Legal Social Mobility Partnership



2021 Student Participant Breakdown

5% Carers

/1% Female
Students from 20 27% Male
ethnicities 2% Did not state

100% Low
Income
Background* or 100% State School
1st Generation Educated
to University

* Have been eligible for free school meals, or live in a postcode with a Quintile T POLAR rating, or live in a postcode which has a Cat. 4 or 5 ACORN rating, or gross household income

is equal to or less than the average household expenditure for that area.



P rogram m e DEI Ive ry Students were invited to provide feedback following each live webinar and complete

N
N
a post programme survey; the latter measuring the impact the week had on their %
tUdent Feed ba_Cl( key competencies as well as their overall experience. They confirmed the following: X
S i P P - Ihey & N
o) OOO 9 o)
82% 100% 7%
of students rated their SMBP week of students said they would recommend of students said th?)’ have a better or firm idga
good or very good the SMBP Programme to other students what they would like to do for a job/career in

the future

RN S urvey Qe £iiom RN RN
Please rate yourself against the following skills, thinking about the impact the SMBP week has had on each:

Teamwork Resilience & Creativity &

& Leadership Communication Goal Planning Problem Solving

90% 90% 92% 92%

rated their understanding rated their understanding rated their understanding rated their understanding
good or very good good or very good good or very good good or very good



Programme Delivery
Student Feedback

NN S urvey QUes £io RN RN NN
When thinking about what you have gained as a result of the SMBP week please rate the following statements:

The experience will

I am aware of how a | have come away with I have learnt about practical
business operates & what relevant experience that | things | can do to help me strengthen my pe.rso.nal
they are looking for in can include in my CV and reach my career goals statement for :itpplu':atlons,
employees talk about in interviews e.g. to University

91% 90% 89% 90%

of students agree of students agree of students agree of students agree

NN S urvey QUes £iio 7 RN
When thinking about what you have gained as a result of SMBP, how do you now rate yourself against the following:

Your understanding of

the different career Your understanding of the Your understanding of the
opportunities available to qualifications and skills qualifications and skills Your motivation to achieve
you within the organisations needed to get a career in needed to get a career in
which hosted sessions Law Finance your career goals

94% 89% 58% 93%

rated their understanding rated their understanding rated their understanding rated their improvement
good or very good good or very good good or very good good or very good



Student Testimonials

ed
“| really enjoyed how we v;(;ikour
. team to figure out W o
icrcllrget costumer would/woul r;ur
enjoy during ’cheirJourrle;/ecc)lrrlnwork
plane. This improved m)l/ o
skills and afterwards helpe

my presentation skills.

lenjoyed fegy,

“CM Murray delivered a great
interactive session that was
really useful in showing the

aspects of employment law in a
realistic scenario”

London Cluster 4 student,
CM Murray session

“I really enjoyed the Zoom
meeting today, and will look
at further opportunities that

may pop up at PwC”

Bradford Cluster student,
PwC session

y much for the
this has

d about

“Thank you Very!
insight and expe{'len.ce,
made me more intrigued

entertainment law

London Cluster 2 student,

Fremantle session

“The session was very good and
interactive, it helped me develop
my confidence in presenting and
teamwork skills by discussing
things with my team”

Manchester & Oldham Cluster
student,
TLT session

My fa.vour/'te parts were the goal
planning EXercises because the
made it egsjer for me to proper;/
lay out g goal and how | gm goiny
to achieve jt. | really see myself :

using these skills jn the future,”

Bristol Cluster student
Bristol Bears session



Student Testimonials

about all the
Arsendl, and
ful to learn
e at the

“| Joved learning
t

different role§ al
¢ was really insight
from an employee
company.

t
London Cluster 1 student,

Arsenal session

“My favourite part of the day

was learning how to present

as | learned some helpful tips.

| also liked being taught by

someone who had a career in
something I'm interested in.”

Dorset Cluster student,
Presentation Skills session

“I think my favourite part of the
day was having a tour of the lab
and seeing what the future might
look like, as well as hearing the
employees reasons for joining the
company”

Rugby & Coventry Cluster student,
Meggitt session

“I 'enjoyed getting to read the
case study and side with a certain
person, and then present our
opinions to another group”

Glasgow Cluster student,
CMS session

“They were very |
' €y interactive, friend)
& it was very i oy

! ntresting. We learnt
about the planet and even how

SWitching to sustainable pensjon
schemes can have a postive impact
on the environment, as wel| as
getting an insight to loads of different

career options.”

Norwich Cluster student
Aviva session



Student Testimonials

«Thank you! | really foun.de
today’s session mformatgom
and it was great to hear
members of the company
from very junior to rc’llther
senior positions:

g Cluster student,

adin .
Re ssion

Microsoft s€

“My favourite part was knowing
how a tribunal is staged and
how the cross examination
takes place. Thank you for
letting me join!”

Manchester & Oldham Cluster
student,
General Medical Council session

“Great seminar, probably the
best I've been inl.”

Bradford Cluster student,
Santander session

end was Vvery

o from multiple
insightful- Hearing fr ot
who worked in dife!
k on their experiences
o the

better insight int
rtginment W€

ed

gave M
business world of ente ”
don’t see.

London Cluster 8 student,
[TV session

“I enjoyed the Dragons Den
challenge, and working with my
group and coming up with ideas on
how to reduce food waste. | liked
the creative side of it and listening
to other’s ideas and seeing it all
come together in the end..”

London Cluster 5 student,
BNY Mellon session

T enjoyed the activities and
the s.ty/e of teaching from
different Speakers.”

/ .Dor.set Cluster student
nsight into Leadership session



Student Testimonials

“My favourite part of r;f:ree
session Was learning o
about the different tyP =

jobs in technology beca| s
helps Me decide what

to do in the future.
don Cluster 7 student,

Lon .
Concep session

“Best session of the week!”

Leeds Cluster student,
Aviva session

: at
am activity WS 8¢
interactive

“I really enjoyed the privacy and data
protection session, especially when we
discussed different situations of data
being exposed in the breakout rooms.
This really helped me think outside the

box and understand how one piece
of information could impact different

people in a business.”

Brighton Cluster student,
Rentokil Initial session

' tart.
the three solicitors at the s

[ art
| also loved getting to ta'kc;:1 1\3N "
in a debate session, \thlC

Cluster student,

Brighton session

Mishcon de Reyd

“When we got to go into breakout
rooms we spoke to lawyers about
the variety of work they do in
their day to day job. It was really
insightful to be able to learn about
their experience as an in-house
lawyer compared to a law firm”

London Cluster 3 student,
Amazon session

/ had such a fun and informative
time and BT Sport looks Jike a

fantastic place to work =)

London Cluster 1 student
BT Sport session



Participating Business Partner Testimonials

“Presenting is something that has not come easy to me, but | was really keen to develop these skills and was
fortunately given the responsibility to take the lead on HMRC's day during SMBP’s insight week. | felt it was
important to showcase what HMRC was about and how the students could go about getting into the Civil Service
because | myself didn’t have the option to go University and wanted to highlight the wonderful opportunities
available for them should they feel like they were out of options.

It was an amazing opportunity to work with the young individuals as we got to test their knowledge of HMRC via
a game of Kahoot and help them understand and develop behavioural statement examples they could use in future
job applications. Thanks to the SMBP for giving us the chance to showcase what HMRC has to offer, and | really
hope we are able to do this in person next year!”

Ismail Ahmad, Risk Analyst, HMRC

“Working with SMBP was a great addition to our usual work experience programme.
Students gained an additional week of work experience in a variety of sectors and we
were able to engage our clients on social mobility matters. The SMBP team delivered a
seamless service and were supportive, organised and flexible. We look forward to taking
part again next year!”

Katy Webb, Diversity & Corporate Responsibility Coordinator, Sidley Austin

“The Team who took part in this years’ Brighton SMBP cluster session really enjoyed the time with the students
and found them to be thoroughly engaged. Running an online session was a new experience for us and whilst it
cannot replicate the face to face sessions it worked very well. There was plenty of participation in the discussions
in the break out rooms and the students feedback to the “Board” was impressive and made the event extremely
worthwhile. We are grateful to have the opportunity of participating in these events and hope that our input helps
in some way to shape the future of the students who took part.”

Kelly Young, Litigation & Claims Manager, Southern Water



Participating Business Partner Testimonials

“Our first in-person event with SMBP was planned for April 2020 so we were naturally disappointed when
that had to be cancelled. Ve need not have worried. Because of the hard work and determination of the
SMBP Team we were able to host our session online in 2020. The online programme was a great success
and we were delighted to subsequently be invited to be involved with SMBP’s first National Online week

in 2021. It is a reflection of SMBP’s vision and commitment to the cause of social mobility that they didn’t
just cancel events during the pandemic but instead made the most of the situation we all faced. VWe are now
looking forward to the return of the ‘in-person’ programme as that will enable us to offer SMBP students
the opportunity to see our solicitors and barristers in action at our hearing centre and experience what it
might take to qualify as a doctor in the UK through a visit to our doctor assessment centre. Roll on 2022!”

James Stables, Principal Legal Adviser, GMC

“It was an honour to take part in the first SMBP Rugby & Coventry cluster and the only in-person cluster in
2021. It’s so important that employers come together to support young people in realising their true potential
and the SMBP programme is structured in a great way to do this. We hosted sessions led by our employees,
including our graduates and apprentices, to give the students an understanding of the various different career
paths that Meggitt and other organisations have. Andy Street also shared his views on the skills we need for
the future, which was fantastic for the students to hear, as it was the skills they’d been developing all week!
Working with the SMBP team was brilliant, the week was organised extremely well and the students were
incredibly bright and eager to learn. They presented to us and we were amazed at the progress they’d made in
such a short space of time. They all have very bright futures ahead of them! Thank you for allowing Meggitt to
be a part of the brilliant work you do!”

Marie Smart, Head of Early Careers, Meggitt
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Student Sourcing Partner Testimonials

Rather than reinventing the wheel each time we open a cluster in a new region, we partner with local social enterprises, charities, businesses
and councils who have pre-existing relationships with students from low income backgrounds in their area. VWe also work with larger
organisations with multiple local hubs such as the Sutton Trust and IntoUniversity.

Mishcon de Reya

“l can’t really find the words to thank you once again for the opportunity you give our students with the SMBP sessions
you ran in Dorchester. | am truly humbled by your dedication and commitment. My students have had the best time,
yet again, they are absolutely glowing with praise for all of the sessions they have attended and bursting with new
knowledge and skills. The proof was in the outstanding way these super shy and in-experienced students just absolutely
shone with their potential employers tonight. It was a joy to see and this is exactly why | do my job for moments like

this.”

“I've been working with the Brighton Cluster to help source students interested in joining the SMBP programme for a few years
now, and have enjoyed every minute. The pandemic has meant that we've had to hold the programme virtually for the last

two years, but we've been delighted to see that the students have been as engaged as ever, and remain as determined to learn
as much as they possibly can from the experience. Whilst | have missed the opportunity to meet with our students in person
during the application process, I've worked closely with the SMBP team, IntoUniversity and our contacts in the schools and
colleges in the Brighton area. This collaboration has meant that we've once more had a fantastic number of Brighton students
applying — and speaking to each of the SMBP students during the process about their reasons for applying has brought home to
me how important it is for us all to provide this opportunity. The rest of the Mishcon SMBP team and | are looking forward to

what next year will bring!”
Nina O’Sullivan, Legal Director, Mishcon de Reya

Melanie Miller, Weymouth College

“A massive thank you to the SMBP team for continuing to provide our students with valuable, insightful and
informative experiences to explore businesses and career options! For us at The Sutton Trust, great industry insight
opportunities should increase student confidence, build new skills and support students with making informed choices
about their future and the fantastic SMBP weeks helped our students develop in all of these areas. Thank you to SMBP
and their delivery organisations for supporting our students!”

Gemma Collins, The Sutton Trust
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New Cluster Case Study - Rugby & Coventry

At Meggitt, people are at the centre of our sustainable future. This year, we were extremely proud and delighted to launch the
inaugural Rugby and Coventry Cluster, which provided an opportunity for 20 Year 12 students from low-income backgrounds in
Rugby and Coventry, to complete the SMBP Work Insight & Skills Week.

With students still feeling the impact of the COVID-19 pandemic, we made a decision to do everything we could to ensure that

the Cluster would be delivered in-person, and in doing so, become the first in-person SMBP Week since August 2019! We were
delighted to have support from Wasps RFC for the Resilience Day, the Manufacturing Technology Centre (MTC) on the Wednesday,
the Royal Air Force (RAF) who hosted a day at the Meggitt facility on the Thursday and Squire Patton Boggs who closed the week
on Friday.

We liaised closely not only with the local colleges and sixth forms across the region to source students to benefit from the
programme, but were particularly excited to work closely with Econominds to source a large number of students, with the
introduction made by Manisha Kumar, SMBP Alumni and now SMBP Alumni Advisory Committee member too, who works closely
with Econominds.

During the week, the students were focused on learning and developing key competencies and skills which are essential for the
world of work. The students had the opportunity to learn about the range of work the organisations do, speed network with
colleagues across different companies in a broad range of sectors, partake in practical business games reflecting the day-to-day
operations at our partners, whilst also hearing from apprentices and graduates who were keen to share their experiences and
stories from when they were in Year 12 themselves, to highlight the range of career paths open and available at that stage. There
was also a keynote address to the students by Andy Street, the Mayor of West Midlands on the Meggitt day, who emphasised the
importance of Teamwork, Communication, Resilience and Creative Problem Solving, the key competencies the week focused on.
A ‘Week in the Life’ video was produced to show how the students spent their Work Insight Week, which can be viewed here.

The support we received from the team at SMBP was priceless — having partaken in the scheme myself 5 years ago in 2016, and
being the volunteer Head of Alumni, | had a strong grasp of what needed to be done, however, it was my first experience of being a
Cluster Head. With the invaluable guidance from Jess, Rose and Jade, | was confident that the week would be a success.

We thoroughly enjoyed building and maintaining a relationship with these young people and look forward to continuing to
welcoming students again next year!
- Muhammad Gangat, Rugby & Coventry Cluster Head

With thanks to the following
organisations for their contribution
throughout the week...

©RoyAL
AIRFORCE



https://youtu.be/qJ7vJuGPH_U

Our Alumni Advisory Committee

VL

We are pleased to introduce the SMBP Alumni Advisory Committee! This committee is formed of SMBP alumni
students from across the UK with varied career interests. They will work alongside the SMBP team to increase students’
engagement and experience whilst on a SMBP Programme.Welcome to the SMBP team!




Our Alumni Advisory Committee
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Our Alumni Advisory Committee

15



Our Alumni Advisory Committee




Our Alumni Advisory Committee
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Our Alumni Advisory Committee
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A message from the SMBP Patrons...

A huge thank you to everyone involved,
bring on 2022!

Martin Lewis OBE Helen Mahy CBE Baroness Prashar of Mark Soden
Money Saving Expert Non-Exec Director, SSE plc and Runnymede CBE Managing Director,
Equality & Human Rights House of Lords Cleartrack Performance

Commissioner

Copyright © 2022 — Social Mobility Business Partnership is a registered trademark belonging to Social Mobility Business Partnership (Charity 1174309).



